
Circumstances known to you prior to the 
commencement date of your policy or incidents 
which occur within the waiting period;
or any pre existing faults

Claims arising after the home has been left 
unoccupied;
 
AAny willful or negligent act or omission by you or any 
third party; 

Events where on attendance it becomes clear that 
the call out is not an emergency; 

General maintenance 

Emergencies related to

External Water Supply Pipe

Plumbing & Drainage

Electrical Emergency and Breakdown 

Emergency Gas Supply Pipe Cover

Security, Lost keys, Rooöng and Pest infestation Cover

Domestic Central Heating System Cover

EmeEmergency Boiler Breakdown Cover

The amount we will pay in respect of any one claim shall not exceed the claim limit including call out charges, labour and 
materials. You are responsible for paying any excess under the policy or where the cost of repair exceeds the beneöt provided 
under the policy.

Any pre-existing faults or events are not covered.

Claim limit is upto £500.

MMajor emergencies which could result in serious injury to the public or damage to property should be immediately advised to 
the supply company and/or the public emergency services. The policy does not provide cover for any repairs, damage or other 
loss resulting from gas leaks which occur outside the boundary of the home.

Where you have chosen to pay monthly, call outs will only be considered if your monthly premium has been paid from the 
commencement date of this policy, up to and including the month in which the emergency occurred and there are no 
outstanding payment defaults.

IIn the event your domestic boiler is declared beyond economic repair and is under seven years old, we will only contribute
£300 towards replacing it.

A central heating boiler will only be covered if it has been serviced within the last 12 months prior to the breakdown.

Observe and keep to the terms of the policy

Cooperate fully with the contractor and us

Minimise any emergency costs and try to prevent anything happening that may cause a claim

Allow the insurer at any time to take over and conduct in your name any claim, proceedings or
investigation

You must:




